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4 INTER SER

intersenr

original parts. global performance.

For more than 30 years, Inter Ser has been an international
reference in the field of original spare parts for the ceramic
industry.

Over time, the company has expanded its role, supporting
customers not only through component supply but also by
helping improve industrial performance.




INTER SER 5

Inter Ser has chosen its 30th anniversary as the perfect
occasion to refresh and modernize its corporate logo, a symbol
of the company's evolution and growth over the years.

This evolution is reflected in the new payoff: Original Parts,
which highlights the company'’s strong roots in the original spare
parts business, and Global Performance, which expresses
its ability to analyze processes, identify inefficiencies, and
contribute to the optimization of production lines.

The new logo combines tradition and innovation, celebrating 30
years of experience while representing Inter Ser’s future vision
as a global partner for industrial efficiency and development.




6 ABOUT US

Since 1996, alongside ceramic

manufacturers worldwide.

Inter Ser supportsthe international ceramic industry with original
spare parts, equipment and dedicated solutions, contributing to
the continuity, reliability and evolution of plants.

Since 1996, alongside ceramic
manufacturers worldwide.

® 011996
The insight.

PieroZanoni, afteralongexperienceintheleadingcompanies
of the ceramic sector, identifies a need still not fully covered
in the after-sales support of plant manufacturers.

Thus Inter Ser is born, with a clear mission: to support
ceramic manufacturers in identifying and supplying original,
reliable and correctly matched spare parts.

@ 02 THE 2000S
International growth.

Inter Ser progressively consolidates its presence in foreign
markets, becoming a reference point for many of the world’s
leading ceramic manufacturers.

Over time, the company builds a distinctive role as a link
between the Italian ceramic district, the manufacturers,
the local mechanical excellences and the international
production plants.
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30+ 60+ 24 of 25

YEARS OF COUNTRIES LARGEST GLOBAL
EXPERIENCE SERVED MANUFACTURERS SERVED

03 SINCE 2015
Technical evolution.

The supply of original spare parts is progressively
complemented by the development of equipment, special
machinery and technical solutions made with selected
partners from the Sassuolo district.

Strategic collaborations arise with specialized companies
such as I-TECH and FIMO, strengthening Inter Ser’s ability
to support customers not only in supply but also in the
technical evolution of their lines.

04
Today.

Inter Ser continues to base its identity on original spare
parts, but its value today goes beyond the availability of the
single component.

Through the experience gained on ceramic lines around the
world, the constant observation of operational needs and
the ability to recognize recurring criticalities,

Inter Ser supports customers in the technical

management of production continuity.
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Mission.

To guarantee continuity, reliability and evolution to ceramic lines
worldwide, providing original spare parts, technical expertise
and targeted solutions based on real knowledge of the plants
and their operating conditions.

Every day we support ceramic manufacturers in identifying the
right component, reducing technical risk and turning production
needs into precise, reliable and sustainable answers over time.

Vision.

To be the global reference for the ceramic industry in protecting
production continuity, combining the solidity of original spare
parts with the ability to understand, interpret and improve line
performance over time.

We want to bring the best of Italian technical expertise to the
world, consolidating Inter Ser's role as a strategic partner for
the stability, efficiency and evolution of ceramic plants.



TEAM 9

The people behind
every answer.

L}

/

\ contributed to the international
development of the Inter Ser model,
adapting it to the needs of different
markets and strengthening the
company's presence in the world's
main ceramic districts.

g Gian Luca Zanoni CEO
j,-;,-,, & A management engineer, he has

s

L)

Since 2024 he has been a member
of ACIMAC's Board of Directors.

Paolo Zanoni CEO

A mechanical engineer, he leads
the company's technical evolution,
complementing the historical core
of original spare parts with the
development of equipment, special
solutions and targeted interventions
to improve the lines.
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Sales and technical specialists
VERCELLI

Commercial back office
VERCELLI
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| Logistics
B SASSUOLO

Export,
documentation
and
administration

VERCELLI

Marketing and
social media

SASSUOLO

interser

el Dorte. giokssl performance



12 WHERE WE ARE

Three offices, a single

[ ]
operating standard.
HEADQUARTER Management, sales, back office, export
° and administration. From here we
Vercelll coordinate international activities and
ltaly customer relations in the world’'s main
ceramic markets.
LOGISTICS In the heart of the Italian ceramic district,
we manage the warehouse, shipments
saSSUOIO and operational relations with the
ltaly technical and mechanical partners of
the area.
Proximity to the district allows us to
operate with speed, precision and
direct access to one of the world's
most qualified industrial ecosystems in
ceramic technology.
MEXICO A direct presence in the Mexican market,
. designed to be closer to customers,
Chihuahua ngerstand their operational needs and
México ensure support in a strategic area for

the global ceramic industry.
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The strenght of the Italian
ceramic district at the service
of the world.

Inter Ser was born in the unique industrial
ecosystem of Italian ceramic technology.

From this territory we inherit mechanical precision, technical
culture, adaptability and attention to detail. However, our
value is not limited to exporting Italian products.

Our task is to turn this expertise into production continuity for
customers all over the world.
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Technical expertise 5 Flexibility —
We know the components, == Every plant has its own
lines, criticalities and :f:_ | story. That's why we work
operational dynamics of the | on real needs, avoiding
Ty ceramic industry. ~ . standardized answers.
é = EW! B

Reliability - Global vision
Every request is handled = " We operate in over 60
responsibly, because a ~ < countries, with the ability
wrong component or a " to adapt our intervention
delay can have significant . to different markets, plants
3 consequences on ? and production contexts.
g production. 3
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A recognizedrolein
the ceramic industry.
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WEAREACIMAC

creative technology

® In October 2021, Inter Ser joined

ACIMAC - Italian Association
of Manufacturers of Ceramic
Machinery and Equipment.

ACIMAC gathers more than 100
companies, mainly located in
the district of Sassuolo (MO), a
sector that has contributed over
the years to spread all over the
world the ltalian technology and
playing, nowadays, a worldwide
leadership role.

AR, Sustainability Report
{ {? ENVIRONMENT, PEOPLE, AND
J ‘ GOVERNANCE.
/ SUSTAINABILITY In 2025, we prepared our first
\ I ORT Sustainability Report, a tool that
W transparently communicates our

commitment to responsible growth by
measuring results and objectives across
the main ESG areas: environment, people,
and governance.
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ESG Rating
ENVIRONMENT, SOCIAL, GOVERNANCE

The acronym literally corresponds to
Environmental (environmental area), Social
(social area), and Governance (corporate
governance area). Environmental, social,
and governance factors are those that
qualify an activity as sustainable.

Legality Rating
TRANSPARENCY AND LEGALITY

This certification is the tangible result of
our unceasing commitment to operate with
transparency, ethics and respect for market
rules. It's the proof of our dedication to
create a working and business environment
that meets the higher standards.

Insurance Rating
FINANCIAL SOLIDITY

The insurance rating identifies the
proper insurance coverage, according
to different parameters, that have to be
necessarily found in the company, for in
the absence of this the risk is having to
completely or partially stop the activity.
The recognition received confirms the
excellent risks coverage level of our
company.
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Packaging and
delivery.

Strategic Location
Our warehouse and logistics headquarters are located in
Sassuolo, at the heart of the ceramic district.

Sustainable Facility
The facility is equipped with photovoltaic panels, making us
energy self-sufficient, and incorporates all the necessary
technologies to obtain green certifications for reducing
environmental impact.

@ Global Shipping Hub
All shipments to the over 60 countries worldwide where we
operate originate from our Sassuolo warehouse.
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® 30 Years of Experience & Quality Control

Inter Ser, thanks to its thirty years' experience, can ensure great
attention to packaging and shipping operations. We check every
single spare part and test all the machine before shipment.

® Premium Packaging

We always use high quality boxes, for heavy loads, fumigation
compliant according to IPPC/FAQO International, ISPM No. 15, as
it is essential to ensure the integrity of goods during transport
operations.

@ Reliable Value for Our Customers

The great care with which we handle the packaging, the quality
control and the delivery of goods, is a surplus value on which our
customers can always count.

® Advanced Warehouse & Logistics

To further implement warehouse management and operational
logistics, we have equipped our logistics Headquarters, in
Sassuolo, with MODULA automatic vertical warehouses which,
thanks to the connection with a WMS (Warehouse Management
System) software, allows to control, coordinate and optimize all
movements automatically. This fast and accurate system allows
us to stock a lot of consumable spare parts that will be always
ready for immediate shipment.
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Extensive Experience in Customs
Procedures and International
export Management

1 30 + YEARS OF INTERNATIONAL EXPERIENCE

We have been successfully operating in international markets
for over 30 years, building extensive experience in export
documentation and invoicing for customers worldwide.

® TRAINED & QUALIFIED TEAM

Continuous training in customs and international trade ensures full
compliance with regulations and customers’ specific requirements.

AUTHORIZED EXPORTER STATUS

Our customers benefit from reduced import duties on goods of
European preferential origin.

APPROVED LOCATION
Our Sassuolo warehouse is recognised by Italian Customs,
allowing us to carry out customs procedures in-house quickly,
efficiently and securely.




CUSTOMS PROCEDURES 19

REX REGISTERED - FROM JUNE 2026
MERCOSUR customers benefit from additional customs duty
reductions on goods of European preferential origin.

PARTNERSHIP & ONGOING SUPPORT

We work daily with freight forwarders and import managers,
providing assistance throughout every shipping stage until final
goods delivery.

@ ADDED VALUE FOR OUR PARTNERS
A reliable international partner managing every documentary and
customs-related aspect of imports.
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s
Fast, optimized ‘
deliveries, everywhere. |

® 01 Seaand air shipping

We choose the most efficient
mode for each destination,
balancing costs and delivery
times.

@® 02 Worldwide groupage

We consolidate shipments to
reduce customers' purchasing
and administrative costs.

03 Custom industrial packaging

[ ] We protect spare parts and
components  with  packaging
suited to every destination and
transport mode.

04 First reply within 48 hours
® Responsiveness to every request,
in any time zone.
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22 WORLDWIDE

Alongside the ceramic
industry worldwide.

For over 30 years Inter Ser has exported original spare parts,
equipment and solutions to ceramic manufacturers: over 60
countries, across every continent.

30+ 60+ 24/25

YEARS OF COUNTRIES LARGEST
EXPERIENCE SERVED MANUFACTURERS
WORLDWIDE
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A presence built
country by country.

Inter Ser supports the international ceramic
industry, exporting from the Italian district to
over 60 countries across every continent.
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Our strength comes from integrating three elements: B2e=
original spare parts, technical expertise and a widespread I o

presence that lets us respond quickly wherever the
customer is.
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Today we are partners to 24 of the 25 largest ceramic
manufacturers in the world: confirmation of the role
we have built over time as a reference for production

continuity.

®

A network across every continent.
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24 WORLDWIDE

The trUSt Of Partner to 24 of the 25
° lar rami
industry leaders ro i the world

producers in the world.
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A direct presence
where it matters.

interser

de MEXICOR1 oOriginal parts. global performance.

Inter Ser de México
h ¥ SUBSIDIARY SINCE 2005

In addition to the sales network covering international markets, in
Mexico we operate through a dedicated subsidiary.

Since 2005, Inter Ser de México has served the Mexican market
with its head office and central warehouse in Chihuahua and an
operational network across the country.

The same ltalian standard, in
every country.

Everywhere in the world we bring the expertise of the Italian
ceramic district: original spare parts, technological solutions
and responsive service, grounded in the Group's values.

Reliable Fast Worldwide
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Original Spare Parts.
For every department
of the ceramic line.

If the spare part exists, we find it.
If the code is incomplete, we reconstruct it.

30+ 60+

YEARS IN THE COUNTRIES
INDUSTRY SERVED

24/25 48h

LARGEST GUARANTEED
MANUFACTURERS REPLY
WORLDWIDE
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Why choose original
spare parts

A non-original spare part can cost up to 10
times more in the long run due to unexpected
machine downtime and premature wear of
adjacent components.

Precise identification
©  We reconstruct the component’s identity even
without complete documentation.

Full traceability
Every spare part is documented: supplier, batch
and full compliance with OEM standards.

O Full responsibility
A single expert point of contact to handle the
entire complexity of your machine fleet.
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The spare parts categories
available from Inter Ser

Code decoding, technical catalogue and fast replies: a clear
path, with no unnecessary steps.

Press '
Spare Parts

Body Prepration o
_Spare Parts

) __/"-
Glazing Line 3 Inkjet Printer
Spare Parts ~ Spare Parts

ng & Unloading . I Kiln & Dryer
. Spare Parts _ _Spare Parts




ORIGINAL SPARE PARTS 29
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Polishing, Lapping &

oting ine
Spare Parts uall_'irﬁSpare Parts
TN = 2

Electric
Components

Laboratory Equipmet
& Instruments

Mechani;al & Pne‘ﬁmatic

' Components .

Rollers
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30 BODY PREPARATION

Original Body Preparation
Spare Parts

Spare parts for crushing, pumping, sieving and powder
handling in body preparation.

Crusher & Spare Parts

Diaphragm Pumps and Spare Parts
Brands: SANDPIPER, WILDEN, ARO
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Horizontal & Submersed Pumps & Spare Parts
Brands: PEMO PERISSINOTTO, EBARA, ABRA
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Powder level indicator
Brands: CAMLOGIC, ENDRESS+HAUSER, VEGA




BODY PREPARATION 35

Vibrating Sieves, Iron Remover & Spare Parts

Plumping Piston Pump & Spare Parts
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Valves and Powders Extractor
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Dry Grinding Process Spare Parts
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Others




Original Press
Spare Parts

Hydraulic parts, gaskets, moulds and mechanical
components for ceramic presses.

Hydraulic Blocks
Brands: REXROTH, VICKERS, ATOS

PRESS 41

Hydraulic Pumps
Brands: REXROTH, PARKER, ATOS

<




42 PRESS

S =

Pumps
Brands: MARZOCCHI, CALPEDA, DROPSA




PRESS 43

Hydraulic Valves
Brands: REXROTH, VICKERS, ATOS, MOOG, PARKER, EATON
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PRESS 45

Logic Elements and Covers
Brands: REXROTH, VICKERS, ATOS

Filters
Brands: SOFIMA, UFI, MP FILTRI, PALL, HYDAC, DONALDSON




46 PRESS

Accumulators and Bags
Brands: OLAER, HYDAC, PARKER
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Flexible Hoses & Connections
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PRESS 49
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50 PRESS

Moulds Spare Parts

Mechanical Parts - Ejectors

- ©




PRESS 51

Roller Table Parts
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PRESS 53

ENEA Spare Parts




54 PRESS

Others
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56 GLAZING LINE - ACCESSORIES

Original Glazing Line
Spare Parts - ACCESSORIES

Spare parts for glaze application: pumping, spraying,
stirring and sieving.

Vibrating Sieves & Iron Removers

Tanks for Glaze




ACCESSORIES - GLAZING LINE 57

—

PN

Glaze & Grit Application
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Engobing Devices

Extraction Station
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Tiles Turner Tiles Surface
Cooler

Others
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Original Glazing Line
Spare Parts - SPARE PARTS

Spare parts for glaze application: pumping, spraying,
stirring and sieving.

Belts
Brands: VOLTA, MEGADYNE, OPTIBELT, BRECO
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Thermowelding Belts & Tools
Brands: VOLTA, MEGADYNE, OPTIBELT, BRECO

Py
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Brushes
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Guides and Pulleys




FM Plastic Accessories
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Spray Guns and Nozzles
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Pumps

Vibrating Sieve & Iron Remover Spare Parts
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Glaze Stirrer & Spare Parts

SPARE PARTS - GLAZING LINE

69

Airless Pump Spare Parts
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Glaze Bells and Spare Parts

Engobing Spare Parts




72 GLAZING LINE - SPARE PARTS

Others
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Original Inkjet Printer
Spare Parts

Spare parts for inkjet printing: heads, ink management and
electronics.

Printing Heads
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74 INKJET PRINTER

Pumps
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Pipes
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Electronic Cards
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Electric Components
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Conveyor Belts

Entry Guide

®
Others
| -
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80 LOADING & UNLOADING

Original Loading &
Unloading Spare Parts

Spare parts for handling: rollers, suction cups, drive
components and LGV systems.

Rollers, Rubber Coating & Spare Parts

N ;\7‘ gj ﬁ
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82 LOADING & UNLOADING




LOADING & UNLOADING 83

Belts and Pulley
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Suction Cups
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LGV Batteries
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LGV Spare Parts
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Others




LOADING & UNLOADING 87




88 KILN & DRYER

Original Ceramic Kiiln &
Dryer Spare Parts

Spare parts for combustion, temperature control, rollers and
refractories of kilns and dryers.

Actuators and Flame Controls
Brands: BRAHMA, ECONEX, ESA GENIO, HONEYWELL, LANDIS & GYR,
SIEMENS

ﬁ
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Gas Valves and Electrovalves
Brands: BRAHMA, COPRIM, DUNGS, ECONEX, ELEKTROGAS, ELSTER,
KROM SCHRODER, MADAS
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Flowmeter

Pressure Switches & Transducers
Brands: KROM SCHRODER, DUNGS




KILN & DRYER

91

Temperature Regulators
Brands: ASCON, ERO ELECTRONICS

Thermocouples
Brands: ZAMA, GEFRAN, METRON, GUENTHER
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Burners & Spare Parts
Brands: CUENOD, NBP, ECOFLAM, ITF
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KILN & DRYER

93

Centrifugal Blowers

Monoblocks
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Electrode
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Pipes
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Roller Drive Systems - Bearings, Springs and Bushings
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98 KILN & DRYER

Roller Basket

Others
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Original Sorting Line
Spare Parts

Spare parts for the sorting line: gluing, strapping, marking
and drive components.

Glue Systems and Spare Parts
Brands: ROBATECH, PREO, MELER, HHS, ZATOR
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Printing Heads and Spare Parts
Brands: ZANASI, TOPJET
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Sorting Line Belts
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Cylinders
Brands: SMC, PNEUMAX, UNIVER, AIRON, OMLAC
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Electronic Cards & Electric Components
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Strapping Machines & Spare Parts
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SORTING LINE
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Mechanical Spare Parts & Others
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110 SORTING LINE
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14 POLISHING, LAPPING & SQUARING

Original Polishing, Lapping &
Squaring Spare Parts

Spare parts for polishing, lapping and squaring: heads,
tools, pressure rollers and drive components.

Belts
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Electric Components

Squaring & Polish Heads
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Pulleys

Cutting & Squaring Tools
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Pressure Rollers Other Spare Parts
&=
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120 MOTORS, REDUCERS & VARIATORS

Original Motors, Reducers
& Variators

Spare parts for the drive system: motors, reducers,
variators and servo drives.

Reducers
Brands: MOTOVARIO, BONFIGLIOLI, ROSSI, STM, GHIRRI,
VARVEL, SITI, SEW, OCR, NORD, BREVINI
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122 MOTORS, REDUCERS & VARIATORS
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Reducer Spare Parts
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124 MOTORS, REDUCERS & VARIATORS
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Variators
Brands: MOTOVARIO, BONFIGLIOLI, SITI
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Variators Spare Parts
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Oscillating Drivers
Brands: COLOMBO FILIPPETTI
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Electric Motors
Brands: MOTOVARIO, SIEMENS, MT MOTORI, MOTIVE, ABB,
ELETTROADDA, SEIPEE, LAFERT, MARELLI
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Screw Jack
Brands: UNIMEC

— B—

Self Braking Motors
Brands: MGM, MT MOTORI, MOTOVARIO, SEIMEC




128 MOTORS, REDUCERS & VARIATORS

Vibrating Motors

Brands: BOMEC, OLI, OMB, ITALVIBRAS

Brushless Motors
Brands: SBC,
CONTROL
TECHNIQUES, CFR

AN

LR

Step by Step Motors
Brands: PACIFIC
SCIENTIFIC, MAE,
SANYO, MOONS

I

o

PR )

Hydraulic Motors
Brands: DANFOSS,
SAl
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Servodrivers
Brands: CONTROL TECHNIQUES, LAFERT, PARKER

Special Motors
Brands: CONTROL TECHNIQUES, LAFERT, PARKER

ﬂ

¥
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Blowers Clutch Brakes
Brands: SIEMENS, FPZ Brands: KEB,
BONFIGLIOLI
o
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130 ELECTRIC COMPONENTS

Electric Components for
Ceramics

Electric components for automation: control, power,
sensors and boards.

Photocells and Sensors

Brands: SIEMENS, OMRON, ABB, MD MICRODETECTORS,
BALLUFF, PEPPERL+FUCHS, WENGLOR, KEYENCE, DATALOGIC,
SICK, SUNX, TELEMECANIQUE, SCHNEIDER, IFM
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Encoders
Brands: ELTRA, ELCIS, HOHNER, ELAP, LIKA, HENGSTLER,
GEFRAN, OMRON, SICK
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132 ELECTRIC COMPONENTS

Inverters
Brands: OMRON, YASKAWA, SIEMENS, TOSHIBA, MITSUBISHI,
INVT, ABB, SCHNEIDER

B qJ
a J
adal
% &
Sockets and Plugs

Brands: GEWISS, SCAME
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Contactors
Brands: SIEMENS, SCHNEIDER, RAVIOLI, ALBRIGHT, ABB

Limit Switches
Brands: PIZZATO, TELEMECANIQUE, SIEMENS, OMRON
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Relays - Brands: SIEMENS, OMRON, ABB, SCHNEIDER,
WEIDMULLER
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Sirens - Brands: MINICELERE, EBES, SIRENA, SIEMENS
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Timers
Brands: OMRON, GEFRAN, SIEMENS
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PLC
Brands: OMRON, ABB, SIEMENS, ALLEN BRADLEY, BECKHOFF

Drives Display
Brands: CONTROL TECHNIQUES, Brands: OMRON, SIEMENS,
LAFERT, PARKER WEINTEK

Kum

Electronic Card
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Cable Chain Holders - Brands: STENDALTO, KABEL, IGUS

392
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Temperature Regulators - Brands: ASCON, ERO ELECTRONICS, GEFRAN

Power Supplies - Brands: OMRON, SIEMENS, MEANWELL, PHOENIX,
ADELSYSTEM
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Transformer - Brands: COFI, SIEMENS, BRAHMA, MURR, VARAT

Load Cell
Brands: STAD, THERMORAMSEY
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Air Conditioner
Brands: RITTAL, COSMOTEC, TEXA
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Original Mechanical &
Pneumatic Components

Mechanical and pneumatic components: drive parts,
bearings, actuators and vacuum.

Bearings and Lubricant
Brands: SKF, FAG, KSB
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Bushings Chains
Brands: ARNOLD, REGINA, KSB
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Pulleys

Springs

Wheels
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Elastic Joints
Brands: MONDIAL, PAGUFLEX

-

B B FE

Pressure Rollers Pinions and Pins

Supports and Articulations
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Hydraulic Couplings
Brands: TRANSFLUID, WESTCAR

Vacuum Generator
Brands: PIAB, VUOTOTECNICA, TRAVAINI
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Pneumatic Valves
Brands: SMC, METALWORK, PNEUMAX, WAIRCOM, FARBO, FESTO
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Pneumatic Cylinders - Brands: SMC, FESTO, PNEUMAX, FARBO,
CAMOZZI, AZ PNEUMATICA, NORGREN, METALWORK, UNIVER, API

)

- @

=
4 {{w T
| =P £
= v s | -. i
X
! A Caes’ mw




LABORATORY EQUIPMENT & INSTRUMENTS 145

Original Ceramic
Laboratory Equipment

Measuring and quality-control instruments for the ceramic
laboratory.

Equipment
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Instruments




LABORATORY EQUIPMENT & INSTRUMENTS 147




148 ROLLERS

Original Rollers for the
Ceramic Line

Transport rollers for the departments of the
ceramic line.
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Original Spare Parts

If the spare part exists, we find it.
If the code is incomplete, we reconstruct it.

170,000+ 30+
CODES YEARS IN THE
MANAGED INDUSTRY
60+ 48h
COUNTRIES GUARANTEED

SERVED REPLY






Contacts:

Mail: interser@interser.it
Phone: +39 0161 218860
Web: www.interser.it

Linkedin:



